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Laboratory Management System (Ref.: ISO

17025:2017)

- Overview and definition
Laboratory Accreditation
- Laboratory accreditation requirements

Concepts of Auditing
- Principle of auditing
- Types of audits
-1SO 19011

Lecture: Concepts of Internal Audit
- Management of internal audit
- Skills for performing internal audit
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Conformity Assessment
- Conformity assessment bodies
- Key issues to satisfy the needs of
accreditation bodies
- Typical non-conformities

Practice of Internal Auditing

- Document review

- Opening and closing meetings
- Auditor approaches

- Recording audit observations

Group Presentation of Audit Findings
- Opening and closing meetings

- Questioning techniques

- Witnessing demonstration

Exam
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